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About ATS

• Serving iMIS community since 1995

• Full-service Authorized iMIS Solutions Provider (AiSP)

• Application development to extend the functionality of 
iMIS

• iMIS Bridge powered by ATS with over 120 integrations

• ASI’s Client Sales Leader of the Year and Chairman 
Circle for 2020



Association Technology Solutions

Moderator:
Richard Banks
Sales Manager
Association Technology Solutions, LLC
Email: rbanks@atsol.org

Presenter:
Randy Richter
Director of Technology, Partner
Association Technology Solutions, LLC
Email: rrichter@atsol.org
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Using GoToWebinar
a) Attendees are muted to 

reduce background noise

b) Raise your hand to get the  
attention of the 
presenter/moderator

c) Download handouts 
(not typically provided for ATS webinars)

d) Ask questions to be answered 
during Q&A after presentation 
is complete
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What is an LMS
• A learning Management System (LMS) is a framework that includes 

many different components and technologies to deliver education 
on topics of interest to the organization.

• Can have many outcomes
– Training
– Education
– Certification
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Benefits of an LMS
• Establishes organization as subject matter experts
• Generates Revenue
• Member Benefit
• Helps with Retention
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Technologies
• iMIS – Source of Truth
• LMS – Commercial packages that deliver the education to the 

student
• https://reviewmylms.com/

iMIS LMS
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Who does what?
• Login – iMIS – Allow users to have one username/password
• Catalog – Can be done in either but best in iMIS if purchase is in 

iMIS
• Purchase – Best in iMIS to set pricing, coupons, and manage 

accounting
• Delivery – Best in LMS
• Certificate – Can be either
• Transcripts – Can be either

iMIS LMS
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Login
• Single Sign On means login once and only once. 
• If you start on iMIS and login you don’t have to login to the LMS
• If you start on the LMS and need to login, you are redirected to the 

iMIS login and seamlessly back to the LMS as a logged in user
• Each LMS has different strategies

– SAML
– Oauth
– Token based
– Cookie based

In the end users login with one common 
username/password/forgot password string and are logged into 
both systems.
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Catalog
• Easy way for students to find the content that they need. 
• Out of the box RiSE Catalog
• ATS Online Marketplace
• IQA Based searching/Filtering
• ATS iMIS Catalog
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Catalog Experience
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Purchase
• We recommend purchase in iMIS
• Member/Non-Member/Student pricing can be implemented
• Coupons can be applied
• Money goes into your bank account
• Batches work the same
• Reconciliation is the same
• Credits and refunds are all done through iMIS
• Receipts are all in iMIS
• Customer Service staff have one place to look to assist the 

customer
• Special pricing models can be put in place
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Purchase Use Case
• An individual wants to purchase access to a single course

• Course is added to the iMIS cart
• At checkout, the third-party system is told that the person (e.g., id 

101) is registered for COURSE55
• Through a Single Sign-On process the person logs in to the LMS to 

take/complete the course
• At completion, completion data is written back to iMIS
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Purchase Use Case
• An individual wants/needs to access a free single course

• Course is added to the iMIS cart
• At checkout, the third-party system is told that the person (e.g., id 

101) is registered for COURSE55
• Through a Single Sign-On process the person logs in to the LMS to 

take/complete the course
• At completion, completion data is written back to iMIS
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Purchase Use Case
• An individual wants/needs to access a free single course without 

checking out

• Person checks a box on their profile for the course(s) they want 
access to

• Person is registered through an IQA without checking out.
• Through a Single Sign-On process the person logs in to the LMS to 

take/complete the course
• At completion, completion data is written back to iMIS
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Purchase Use Case
• An individual member gets one free webinar with membership

• Person gets a voucher with a coupon for one year
• Person adds the course the cart and checks out
• Through a Single Sign-On process the person logs in to the LMS to 

take/complete the course
• At completion, completion data is written back to iMIS
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Purchase Use Case
• An individual wants access to all content

• Person adds a subscription product to their cart
• Pricing is modified in iMIS to be free for all people who register 

during the term of their subscription.
• Person adds courses they want to their cart.
• Person checks out for “Free”
• Through a Single Sign-On process the person logs in to the LMS to 

take/complete the course
• At completion, completion data is written back to iMIS
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Purchase Use Case
• A company wants to register multiple people for a course

• Person, as an administrator, logs in and adds individual courses to 
the cart

• Person checks out and registers all people for the courses
• Through a Single Sign-On process the person logs in to the LMS to 

take/complete the course
• At completion, completion data is written back to iMIS
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Purchase Use Case
• A company wants to register multiple people for a course and don’t 

know who those people are yet.

• Person, as an administrator, logs in and adds a “license” to their 
cart (e.g., COURSE55-5PACK)

• Coupons are generated and given to the company who distributes 
the 5 coupons to current and/or future employees.

• Each person creates an account, logs in, and checks out using the 
coupon/voucher.

• Through a Single Sign-On process the person logs in to the LMS to 
take/complete the course

• At completion, completion data is written back to iMIS
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Purchase Use Cases
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Certificates
• Can be provided in LMS
• Can be provided in iMIS with data that is written back – consider if 

you switch LMS platforms
• Consider where to store CEU/CE/CLE/CME/CPE hours
• Can be put on the user portal with a link next to each completion
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Transcripts
• List of all courses both external, internal, and self-reported
• Can be a member only benefit that lets you get to your transcript if 

you are member.
• Can allow self reported hours toward certification
• Can be done in the iMIS certification module or through panels



Association Technology Solutions

Summary
• Decide what is stored where
• Consider what data you want in iMIS if you switch LMS platforms
• Decide which parts of the system will be done in iMIS and what will 

not
• Use a combination of pricing models to deliver the best value
• Consider the accounting side
• Consider the catalog and purchase process
• There is no one single answer
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Moderator:
Richard Banks
Sales Manager
Association Technology Solutions, LLC
Email: rbanks@atsol.org

Presenter:
Randy Richter
Director of Technology, Partner
Association Technology Solutions, LLC
Email: rrichter@atsol.org

Questions & Answers
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More from ATS

Looking for more from the experts at ATS?

Upcoming Webinars Past Webinars
atsol.org/Webinars

schedule of upcoming webinars
atsol.org/PastWebinars

video recordings and 
downloadable presentation slides

ATS Learning Center Other Questions
atsol.org/ATSLearningCenter Email: info@atsol.org

Online: atsol.org
Phone: (720) 945-7252

https://atsol.org/Webinars
https://atsol.org/PastWebinars
https://atsol.org/ATSLearningCenter
mailto:info@atsol.org
https://www.atsol.org/

