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About ATS

• Serving iMIS community since 1995
• Full-service Authorized iMIS Solutions 

Provider (AiSP)
• Application development to extend the 

functionality of iMIS
• iMIS Bridge powered by ATS with over 150 

integrations
• Over 100 RiSE website implementations
• iMIS EMS upgrade specialists supporting 

dozens of iMIS EMS clients
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Using GoToWebinar
a) Attendees are muted to 

reduce background noise

b) Raise your hand to get the  
attention of the 
presenter/moderator

c) Download handouts 
(not typically provided for ATS webinars)

d) Ask questions to be answered 
during Q&A after presentation 
is complete
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Why are effective communications important?

Associations continue to explore multiple communication methods to 
communicate and engage their members. 

Associations need to understand their members and stakeholders to determine 
what means of communications are most effective.

Bar Association

Medical Assistant

Landscaper
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What are some avenues for communications?

Social Media

Email and Newsletters

SMS and Text Messaging

Mobile Apps

Online Communities

Podcasts

Digital Ads

Chatbots and AI‐driven Support
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How do you adapt these tools?

Ask yourself, what can iMIS do? 

If there is a showstopper with something iMIS can’t do. Then look to additional 
solutions

Don’t get mesmerized by capabilities of third‐party systems that exceed what 
your organization process

Haver you ever heard the following? “Our retention rate would be much 
higher if we only had better communication tools.” Or, “We would have better 
attendance at our events if we had better communication tools.”
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Example

We send out too many emails to prospective event attendees. I wish we could 
remove people who have already registered for the event and target 
communications.

What you need to know to effectively communicate

Who is registered already?

Who has opted out of receiving emails?

Who lives within a 50‐mile radius of the event so we can offer a special 
“local price” and ask for volunteers?
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Example

We have a new webinar; I want to communicate that to all people who are 
Certified at Level 1 as this is a good webinar for people who are aspiring to 
Certified Level 2.

What you need to know to effectively communicate

Who is Certified Level 1?

Who has not already registered for the webinar?

Who has opted out of communications?
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Components of Effective Communications
Establish clear objectives – (Example: We want to promote attendance from local members)

Create a communication plan – (Example: We will use a combination of email, text, and digital ads)

Maintain consistent branding – (Example, be consistent with fonts, colors, banners, graphics)

Segment your audience – (Example, know who your members are, who your at‐risk members are)

Integrate Digital and Offline Channels – (Example use websites, social media, mail with traditional 
print and events)

Use Data and Analytics (Example, query iMIS to know who had registered or not)

Feedback Mechanisms – (Example, use forms surveys, polls to gather information from members.)

Collaborate Internally – (Ensure different departments in the association are aligned win their 
communication strategies and efforts)
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What are some solutions

Out of the box iMIS
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iMIS Bridge

Some modules in iMIS Bridge

MailChimp

Constant Contact

Twilio SendGrid

RealMagnet

Hubspot
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Considerations when using a third‐party 
communications platform

iMIS Is the source of truth

What do you really need to know in iMIS in 3 months?

How much engagement do you want to write back to iMIS?
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Modules Registration/Event Related Systems

a2z
American Tradeshow Services
Attendee Interactive
Bravura
Cadmium CD
Convention Data Services
Convention Technology Enhancements (CTE)
CrowdCompass
Cvent
Encaptiv
eShow
Eventpedia
Event Ready
EventRebels
Experient
Expo Logic
Expocad
Map Your Show
MCI
Notified Event Cloud
Passkey
PheedLoop
S

Advocacy

CQ Roll Call
SoftEdge
Votility

Applications, Submissions, and Testing

cOasis
MeasureUp
OmniSG
OpenWater
Planstone
Submittable
SurveyMonkey Apply
VETtrak
Wisenet
Yardstick

Email/Marketing

Constant Contact
HubSpot
Lyris
M ilChi

Online Community

Forumbee
Higher Logic
Hivebrite
JitBit
Jive
Kavi
MobileUp
Mobilize
Poken
Rasa.io
Small World Labs
Tradewing
XenForo

Career/Job Boards

YM Careers (formerly Job Target)
Boxwood
Madgex

Digital Publishing

BlueToad
Geoscience World
Highwire
Mimeo
Shift72
PageSuite
SmartBrief
Taylor & Francis Group
Walsworth
Wolters Kluwer
Wiley

Survey/Benchmarking

Dynamic Benchmarking
Qualtrics
Verint

Elections

Skypunch Technology Voting Service (formerly Elections 
Online)

Chat

ATS Chat Module / SnapEngage

Certification

ASTM International
Captus
GoAmp
Learning Builder
PearsonVue
QuestionMark
PSI
Yardstick

Fundraising

WealthEngine

Geocoding/Mapping

Geocoding
MapsAlive

And More:

Active Directory Federated Services
Allegiance (formally Beaconfire RED)
Axios
Carson Coaching
Chalice Network
Edaptive
Fastcase
Intus ‐ Lawyer Referral
Mimeo
Okta
Salesforce.com
ServiceReef
Single Sign On (SSO) with SAML, OAuth and other protocols
TrueSTAR
Witnex

iMIS Bridge
Learning/Learning Management Systems

BeaconLive
Blackboard
BlueSky eLearn
Bridge2Think
Brightspace (D2L)
Canvas
CECity
CommPartners
CPA Crossings
Curatr LXP
Crowd Wisdom
Digitell
EDlumina
Freestone (formerly Peach New Media)
GoToTraining
GoToWebinar
iCohere
Juno
Knowledge Direct
KnowledgeOwl
LCvista
LearnSomething

Content Management Systems

Drupal
Episerver
Expression Engine
SharePoint
Sitecore
Sitefinity
WordPress
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Summary
iMIS is the source of truth

All roads lead to iMIS

Data flows are automatic and can be real time between iMIS and third‐party platforms

The iMIS Bridge provides connectors to third party platforms

Combining multiple solutions and leverage best of breed solutions can result in a seamless 
integration

“Own” your communication strategy for email, text, community, mobile, etc.

www.atsol.org ‐> products ‐> iMIS Bridge
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Additional Information about iMIS Bridge
Modules have pages that discuss how they work

Some have videos and webinars describing the use

Supported use cases are listed on the website

Contact us for additional use cases or questions

https://www.atsol.org/imisbridge

sales@atsol.org

www.atsol.org ‐> products ‐> iMIS Bridge
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