World-Class Email Marketing

with Constant Contact and
iIMIS
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Serving iMIS community since 1995

Full-service Authorized iMIS Solutions Provider (AiSP)

AI\E)I Slication development to extend the functionality of
|

IMIS Bridge powered by ATS with over 120 integrations

ASI's Client Sales Leader of the Year and Chairman
Circle for 2020
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a) Attendees are muted to
reduce background noise

b) Raise your hand to get the
attention of the
presenter/moderator

c) Download handouts
(not typically provided for ATS webinars)

d) Ask questions to be answered
during Q&A after presentation
is complete

Association Technology Solutions



Use an IQA to push contacts, including demographics and tags, to
Constant Contact

Create lists in iMIS with IQA’s that will be synched to Constant
Contact

Write back actions into iMIS activities including sends, bounces,
opens, clicks, forwards, and opt-outs

Create communication preference links to allow recipients to
manage their communication preferences in iMIS without logging
in.
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« Constant Contact maintains a list of Contacts
* IQA'siniMIS
— |IQA needs to contain required fields (e.q., ID, Firstname,
lastname, email

— |IQA can have standard fields but are not required (e.qg., jobtitle,
company name, etc)

— IQA can contain ANY other columns that will be mapped to
Custom Fields in Constant Contact.

« For example, if you add a column called PAIDTHRUDATE, to
your |QA, the bridge will look to see if there is a custom field
in Constant Contact that matches the name of the column. If
it does not exist, the bridge will create that field in Constant
Contact and populate it with the data.
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« Tags are labels you can add to your contacts that help you group
them together in ways that make sense to you. Tags can be applied
to different contacts across multiple lists, so that when you send an
email, you can select multiple lists, but only send to the tagged
contacts on each list and ignore everyone else.

Driven by an IQA in iMIS.
A person can have 0 or many tags.

If the tag does not exist in Constant Contact then the tag will be
automatically created in Constant Contact
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Contact lists act as containers that store multiple email addresses
together. Creating and maintaining multiple lists is the most basic
way to segment your contacts into different groups based on
different characteristics that are relevant to your organization. For
example, you can create different lists for customers at different
locations, member types, or committees.

IQA's are created in iMIS of the iMIS ID and the list name

If the list does not exist in Constant Contact, a new Llist will be
Created.

If @ person is no longer in the IQA they will be removed from the
list but they will still have a contact in Constant Contact
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Includes the option to use iIMIS Communication Preferences in iMIS
Opt in/Opt outs need to be incorporated into your LIST IQA's

Includes the ability to generate a token that will let people change
their communication preferences without having to login to iMIS.

Link can be included in the email.
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1MIS

ABOUTUS  MEMBERSHIP EVENTS  S5HOP  GIVE NOW

Communication preferences

| would like to receive:

Conference Promotions about our exciting events!
B Communication about upcoming events

B Promotional Communication

O TEST Opt-In

B TEST Opt-Out

O Unsubscribe from all

You may unsubscribe from these communications at any time.

COMMUNITIES

MY ACCOUNT

MAMAGE  CERTIFICATION

On Behalf Of: (select)
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« Sends, Bounces, Clicks, Opens, Optouts, and sends are recorded as
Activity Records in iMIS along with the campaign. These can be
reported on in a dashboard.
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Contacts are synched.

Custom demographics are synched and new custom demographics
are automatically created if they don't exist.

Tags are synched and new tags are automatically created if they
don't exist.

Lists are synched and new lists are automatically created if they
don't exist.

Communication Preferences can be used instead of the built in
Constant Contact Opt-Out

Dashboards can report on many different pieces of data.

https://go.constantcontact.com/signup.jsp?pn=associationtechnol
ogysolutions
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.constantcontact.com%2Fsignup.jsp%3Fpn%3Dassociationtechnologysolutions&data=04%7C01%7CRBanks%40atsol.org%7C1da60eaa69b544cc41e308da01f6b4cc%7C2142fb9fc5e74651a501b835de86a17e%7C0%7C0%7C637824456357220908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=mm8kfEtlyXjgg4asSdDZKlkt5HZN9lLNEZQA6zAomkc%3D&reserved=0
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Looking for more from the experts at ATS?

Upcoming Webinars Past Webinars
atsol.org/Webinars atsol.org/PastWebinars
schedule of upcoming webinars video recordings and

downloadable presentation slides

ATS Learning Center Other Questions

atsol.org/ATSLearningCenter Email: info@atsol.org

Online: atsol.org
Phone: (720) 945-7252
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